Primary Shipping Company
5402 Highway 437
Dallas, Texas 75201

214-555-9990
November 3, 2008
Norton Laboratories, Inc. 

1235 Brookhaven Avenue

Dallas, Texas 75201

To our valued customer Norton Laboratories:
We at Primary Shipping Company are proud that we have not had a price increase for over four years. However, due to increases in fuel costs and landing rights at some of our international destinations, we are forced to increase rates on our services in several regions. 
The table below details the new rates, which will go into effect beginning next month.

These rate adjustments will help ensure the same top quality express delivery service you have come to expect from us.
We value your business and are happy to answer any questions you may have. You can call us at 1-800-555-3890.
