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Multiple Choice


Identify the choice that best completes the statement or answers the question.
 
1.
A new economy is evolving in the United States that is based primarily on:

	a.
	knowledge and information

	b.
	manufactured goods

	c.
	international trade

	d.
	office technology


 
2.
The name given to a group of similar tasks that a person performs for pay is called a(n):

	a.
	occupation

	b.
	job

	c.
	career

	d.
	vocation



3.
This level of management is usually not involved in a company's day-to-day problems, but generally sets the direction the company will follow.

	a.
	supervisory management

	b.
	middle management

	c.
	senior management

	d.
	staffing management



4.
When a manager measures how the business performs financially, he or she is said to be performing the task of ____.

	a.
	controlling

	b.
	organizing

	c.
	leading

	d.
	planning


 
5.
A manager who provides leadership within the company or interacts with others outside the organization is said to be working within his or her ____.

	a.
	information-related role

	b.
	decision-making role

	c.
	interpersonal role

	d.
	required role


 
6.
By making changes in policies or resolving conflicts in the workplace, a manager is working within his or her ____.

	a.
	information-related role

	b.
	decision-making role

	c.
	interpersonal role

	d.
	required role


 
7.
The owner of a miniature golf business provides her customers with? 

	a.
	a promotion

	b.
	a good

	c.
	an exchange

	d.
	a service


 
8.
At the end of her one-week stay at a luxury hotel, Jennifer completed a form rating the hotel's service, food, and accommodations. This is an example of what marketing tool? 

	a.
	product planning

	b.
	information utility

	c.
	market research

	d.
	marketing mix


 
9.
After watching Saturday morning cartoons, Bobby asked his mom to buy him Honey Nut Cheerios. According to the text Bobby is considered... 

	a.
	a customer

	b.
	a consumer

	c.
	a target market

	d.
	a possession utility


 
10.
Revenues lost to lower prices can be made up through

	a.
	higher prices.

	b.
	higher volume.

	c.
	lower prices.

	d.
	lower volume.


 
11.
The amount of goods or services that consumers are willing and able to buy is determined by

	a.
	price.

	b.
	quantity.

	c.
	demand.

	d.
	scarcity.


 
12.
A new business' ability to start and grow is affected by which of these variables?

	a.
	favorable taxes, good markets, and supportive governmental policies

	b.
	incentives to create new businesses

	c.
	the nature of the venture and availability of resources

	d.
	all of the above


 
13.
A key element in a market economy between similar businesses is

	a.
	competition.

	b.
	service.

	c.
	low prices.

	d.
	exporting.


 
14.
A work history includes:

	a.
	all jobs held following high school

	b.
	all jobs held more than six months

	c.
	all jobs held during your working life

	d.
	all professional level jobs


 
15.
Which of the following occupations was created as a result of technology?

	a.
	engineer

	b.
	actor

	c.
	prison guard

	d.
	farmer


 
16.
Technology and change result in:

	a.
	the creation of jobs

	b.
	the need for retraining

	c.
	the elimination of jobs

	d.
	all of these


 
17.
The Good Ol' Barbecue Sauce Company began marketing a new sauce that includes spices often found in Asian cuisine. How is the company segmenting its market? 

	a.
	psychographics

	b.
	product benefits

	c.
	geographics

	d.
	demographics


 
18.
The Cracked Pot Potteryware company decided to sell its coffee mugs in the local espresso shops. What type of marketing decision was this? 

	a.
	price

	b.
	place

	c.
	promotion

	d.
	product


 
19.
The Music Stand direct-mail company wants to send catalogs to music teachers, dancers and other music lovers. What type of data would be helpful in this endeavor? 

	a.
	demographic

	b.
	geographic

	c.
	psychographic

	d.
	product benefits


 
20.
Entrepreneurs must understand how the economy works.  What skill does this describe?

	a.
	basic business skills

	b.
	decision-making skills

	c.
	technical skills

	d.
	math skills


 
21.
The success or failure of an entrepreneurial venture rests entirely on the

	a.
	customer.

	b.
	investor.

	c.
	owner.

	d.
	market.


 
22.
Entrepreneurs want to know as much as possible about anything that might affect their ventures.  Which of these terms describe this characteristic?

	a.
	creative

	b.
	inquisitive

	c.
	persistent

	d.
	responsible


 
23.
Which of the following is a contribution that a business owner makes to the community?

	a.
	personal satisfaction

	b.
	service

	c.
	generates jobs

	d.
	competition


 
24.
In deciding on a possible career, your choice will be influenced by all of the following EXCEPT ____.

	a.
	your interests and abilities

	b.
	your personality

	c.
	your personal values

	d.
	your past employers


 
25.
A skills résumé is also known as a(n) ____.

	a.
	working résumé

	b.
	functional résumé

	c.
	interest résumé

	d.
	conditional résumé


 
26.
When writing a cover letter, it is best to include ____ in the first paragraph.

	a.
	the full job title, the position you seek, and how you found out about it

	b.
	details that emphasize your experience and potential

	c.
	your address and telephone number so that the hiring manager can reach you immediately

	d.
	a simple statement about why the company should hire you


 
27.
General rules to follow in preparing your résumé include ____.

	a.
	adding your personal information, such as your age and race

	b.
	making your résumé as long as possible to impress the hiring manager

	c.
	focusing on what you have accomplished on the job or in school

	d.
	excluding unpaid volunteer work that may lower any salary offer


 
28.
Which economy would best describe that of the U.S.? 

	a.
	mixed economy

	b.
	traditional economy

	c.
	market economy

	d.
	command economy


 
29.
A code of ethics adopted by a company will most likely include all of the following EXCEPT____.

	a.
	honesty

	b.
	adherence to the law

	c.
	security

	d.
	destruction of the environments


 
30.
This law can force a manufacturer to recall a product if found to be impure.

	a.
	Federal Food, Drug, and Cosmetic Act of 1938

	b.
	Truth in Lending Act of 1968

	c.
	National Environmental Policy Act of 1969

	d.
	Wheeler-Lea Act of 1938


 
31.
Social responsibility is best characterized by ____.

	a.
	allowing consumers to freely try a product for 30 days before buying

	b.
	using packaging materials that are environmentally friendly and reduce pollution

	c.
	creating entry level jobs for minorities and women and allowing men to move into upper management

	d.
	discouraging carpooling because it takes longer for employees to get to work


 
32.
One of the major disadvantages to corporations is ____.

	a.
	limited liability of stockholders

	b.
	stockholders have no management responsibilities

	c.
	corporations raise money by selling stock

	d.
	corporations must comply with many more federal and state laws than sole proprietorships or partnerships


 
33.
Taxes levied against buildings and land owned by a business are called ____.

	a.
	income taxes

	b.
	property taxes

	c.
	withholding taxes

	d.
	unfair taxes


 
34.
A ____ is an agreement between two parties to carry out a transaction, such as the sale of goods from a seller to buyer.

	a.
	patent

	b.
	regulation

	c.
	copyright

	d.
	contract


 
35.
Under the Americans with Disabilities Act, companies ____.

	a.
	can discriminate against persons with disabilities if they feel uncomfortable

	b.
	cannot fire or refuse to hire people because of certain disabilities and illnesses

	c.
	must provide medical attention to all disabled employees

	d.
	can discriminate in hiring disabled employees if an employee will be out sick from time-to-time


 
36.
What is the term for the struggle between companies for customers? 

	a.
	profit

	b.
	promotion

	c.
	surplus

	d.
	competition


 
37.
What is the function of a licensing agreement? 

	a.
	allows hairdressers and barbers to perform their services

	b.
	protects corporations from deceptive investors

	c.
	protects businesses and individuals from unauthorized copying

	d.
	allows businesses to operate in areas previously zoned as residential


 
38.
In business, when does the potential for profit increase? 

	a.
	as the competition increases

	b.
	as the risk increases

	c.
	as taxes decrease

	d.
	as the marketing expenditure decreases


 
39.
What is the group that decides whether or not a business will survive? 

	a.
	the consumers

	b.
	the owners or board of directors

	c.
	the government

	d.
	the competing businesses


 
40.
Which of the following is a new employee most likely to do the first day on the job?

	a.
	Attend an orientation.

	b.
	Begin formal on-the-job training.

	c.
	Demonstrate ability to perform the job.

	d.
	What happens depends on the type and size of the company.


 
41.
Which of the following is NOT a common topic found in written policies and rules?

	a.
	tardiness

	b.
	appearance

	c.
	overtime work

	d.
	jury duty leave


 
42.
A good rule to follow when working with your supervisor is:

	a.
	don’t ask favors for the first six months

	b.
	keep quiet about anything you don’t understand

	c.
	accept and use the supervisor’s suggestions

	d.
	take problems directly to the personnel office


 
43.
The difference between what a business earns (revenue) and what it spends (costs) is known as ____.

	a.
	profit

	b.
	opportunity cost

	c.
	equilibrium price

	d.
	expected cost


 
44.
Rent is an example of a(n) ____.

	a.
	equilibrium price

	b.
	mandatory expense

	c.
	fixed cost

	d.
	variable cost


 
45.
A new employee gets along with other workers, often arrives late, and shows little interest in the job. This employee is being:

	a.
	punctual but not cooperative or honest

	b.
	enthusiastic but not punctual or cooperative

	c.
	honest but not cooperative or punctual

	d.
	cooperative but not punctual or enthusiastic


 
46.
Which of the following is NOT considered stealing?

	a.
	taking home company stationery

	b.
	making personal copies of company software

	c.
	producing large numbers of defective parts

	d.
	duplicating your income tax form on the company copier


 
47.
Which of the following aspects of job performance is included in a performance evaluation?

	a.
	job performance

	b.
	work habits

	c.
	attitudes

	d.
	All the choices are correct.


48.
Supervisors usually evaluate the work behavior of employees:

	a.
	once a year

	b.
	semi-annually

	c.
	quarterly

	d.
	continuously


 
49.
The idea that individuals, companies, and countries should specialize in what they do best is most closely associated with ____.

	a.
	absolute advantage

	b.
	comparative advantage

	c.
	exporting

	d.
	importing


 
50.
An agreement that permits one company to sell another company’s products abroad in return for a percentage of the company’s revenues is known as a(n) ____.

	a.
	export agreement

	b.
	import agreement

	c.
	international trade agreement

	d.
	licensing agreement















